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Date : _
Ref : Query

Dear Sir,

Ref : Your query regarding Docmate with/without Imaging software

Sir,  Thank  you  very  much  for  your  enquiry. We  are  glad   to  present to you  the  details  of our
DOCMATE software.

Sir,  we  are computer software consultants  and  makers of  DOCMATE software program for
computerising Clinical Practice. We developed this software in 1989 and since than we are selling,
supporting the software and updating it with latest functions and features. The software is very user
friendly and is time tested with excellent functions. This software helps in managing  all practice
management functions. It keeps patient records, history, visits, images, video images and helps in
preparing prescriptions, receipts, daily collection and many other controlling reports. The DOCMATE
program is available  under  WINDOWS 95/98/NT both under  single  and  multiuser environments.

This program is suitable for all types of clinical practices.  It  is  in  use in Gastro, Paediatrics, ENT,
Eye, Ortho, GP, Medicine etc.  We are currently having more than 200 installations in Delhi and
other states of India and abroad.  Our  program  is  well acclaimed and is the most popular clinical
practice management software program. It  is very  user  friendly  and  is supported  by  manuals and
by on-line references.

Kindly find enclosed herewith, brochures for the above programs. Kindly let us also know, if we can
help you in any other manner in this regard.

Yours truly,

Kamal Gupta
Director

mailto::busysoft@hotmail.com
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Docmate Product Introduction

Copyright © 2001 Busysoft Systems Pvt. Ltd.. All rights reserved.

No part of this publication may be reproduced, in any form or by any means, without prior
written permission from Busysoft Systems Pvt. Ltd..

Hospmate, Busysoft, Docmate, SonoImager SlideImager, are registered trademarks, and is
used by Busysoft Systems Pvt. Ltd.
Microsoft, Windows, Windows NT, Windows 2000 and their respective logos are registered
trademarks of Microsoft Corporation in the United States and other countries.
All other product names mentioned in this guide may be trademarks or registered trademarks of
their respective companies and are hereby acknowledged.

Disclaimer

Busysoft makes no representations or warranties with respect to the contents of this publication
and specifically disclaims any implied warranties of merchantability or fitness for any
particular purpose. Further, Busysoft reserves the right to revise this publication without notice.
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Direct digital still and video images into the patient records*

n Most advanced feature - for keeping complete patient records along with Images
n Capture digital images directly from operating instruments such as endoscopes,

laryngoscopes, microscopes,  ultrasound, echocardiography, x-ray machines
n Use any digital cameras for patient images ideal for surgeons, dentists, plastic

surgeons
n Keep them as video or still images
n Play back whenever required
n Digital images are kept visit wise for each patient
n Can be printed on paper along with doctor comments

(* Optional)

Software for you
n Take pictures directly from operating instruments such as

endoscope, laryngoscope, echo cardiography, ultrasound etc.
n Keep video, still images
n Record voice, convert into text, playback any time
n Use electronic writing pen and pad just like paper
n Keep patient photos

Voice Recognition on
n Voice record any details of patient
n Medical transcription later on whenever required
n Direct Data conversion into text use any voice recognition software into patient

details for neat and clean records
n Listen to these recordings whenever required

Use Writing Pad
n Use electronic writing pad to write hand written prescription
n Draw pictures with notes

Works as per you-Use your own words
n Very versatile and can moulded as per the specialty of the doctor
n Docmate gives list of predefined set of information as per your specialty
n You can change, add, and remove as per your own method of working.
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Predefined Speciality Forms for obs/gynae and paedtrics
n Special options for Obs-Gynae-Complete details about past and current details
n Immunization records and reports for paediatric
n Records for child growth, mile stones and graphs with normal values

Predefined formats
n Each physician has own method of recording patient details such as history, clinical

notes, complaints, diagnosis, and findings
n Multiple-choice type of options which can be just tick marked thus no need of typing
n The physician can also type any further details if needed

History and clinical notes review
n Maintains patients History (Past, present, and social)

along with past and present problems
n Two mouse clicks will show the complete details to the doctor
n History can be maintained as per the clinicians requirements & needs.

Prescriptions
n The prescriptions can be directly printed or faxed or emailed as required.
n The Clinician can choose among various parameters to be printed in the prescription.
n It shows total record of patient prescription with

Vitals
Complaints
Findings
Investigations
Diagnosis
Instructions
Treatments given

n The clinician can view complete drug database at this location. The system would
warn about drug interactions, allergies while prescribing the drugs to the patient.

n The prescription can be printed as per predefined parameters. The details to be
printed can also be selected for the prescription.

n Special comments on the treatment can be inserted while making prescriptions.
n Revisit button to quickly repeat patient visit
n Look at patient master details

Patient Visits Review
n All list of past visits with complaint, diagnosis and treatment
n At a glance doctor can have date wise review of visits starting from most recent visit

to previous visits
n Complete details of vitals, complaints, findings, investigations, diagnosis, instructions

and treatment given can be seen while patient gets settled in the chair

Patient education – Animations, Photos, Video Clips, text
n Docmate includes standard patient information brochures, or you can create your own
n These details can be animations, video clips, photographs, hand drawn pictures and

written text

Patient certificates, Letters, Consent forms
n Written certificates such as fitness certificates, referral letters, consent forms
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Receipts, Bills and Panel billing (Company Billing)
n Maintain categorized charge list for  easy selection of charges.
n Issue bill, receipt to the patient depending on services rendered. Print receipt wise

collection list as and when required.
n Doctor can keep track of panel billing by selecting the panel companies. A bill can be

printed to these companies whenever required.
n Keep details of cash, cheque, credit card receipts along with discounts, cheque

number, date, drawn on, credit card number and the company.
n Issue multiple receipts in case of part payments.

Platform-Windows based
n Docmate is windows based software and runs on windows-95, 98, SE, NT, ME, 2000.
n Total support and interaction with other windows based software products.
n It can be used in conjunction with fax, internet, email, remote access software’s

effortlessly.

Ease of use
n Docmate has been designed as per normal medical practice followed in keeping

patient record
n You need not be computer literate to work this software
n With minimum number of keystrokes you can record patient data efficiently and

without loosing primary objective of giving maximum attention to your patient
n The patient details can be put in place either by typing or by clicking few options or

by voice recording

Single or Multi-users
n Available for one user or many users under network
n Multi-user Docmate gives access to all the staff
n Users can also be allowed or disallowed access to information as per requirements
n Multiple doctors can also share the information for patient
n Secretary can keep track of appointments, arrival and departure of patient
n Doctor can view list of arrived and appointed patients as and when required

Comprehensive Reports
n Keep track of panel billing for panel companies. Print bill as and when required.
n Patient Details Sheets
n Complete patient history along with history, Clinical notes, Visits, Immunization
n Patient visit list
n Prescription with option of printing any of the prescription details
n Patient Billing slip, Receipt, Bills
n Information to patients
n Patient list
n Receipt Register
n Immunization card, due report, reminder
n Vaccine wise Report
n Referring doctor list
n Panel Billing and Ledger

Multi Doctor Option
n Ideal for Polyclinic under Docmate-Polyclinic
n Receptionist can give appointments for each doctors seperately
n Doctor is able to see own patient details
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Computer Requirements for Docmate

n Computer

Minimum Computer You require a computer of the following type

o PENTIUM  I  133 Mhz CPU
o 32 MB RAM   or Higher
o 1.44 MB Floppy Drive
o CD ROM
o 1 x 1.2GB Hard Disk  or Higher
o Colour Monitor
o One empty PCI slot for image grabbing card

Note : The above configuration is redundant in current context of computer
availability. Nowadays computers are much powerful and are of much higher
capacities. What we have suggested here is the least computer configuration that
you should have. Any computer bigger then the above would do fine for running the
software. In case if you plan to record video using Docmate than you should use
following computer configuration for best results.

Best Computer Look for system of following type to give best performance today.

o PENTIUM  IV  1.7Ghz CPU  or higher
o 128 MB RAM   or Higher
o 1.44 MB Floppy Drive
o CD ROM
o 40 GB Hard Disk  or Higher
o 15" Colour Monitor
o One empty PCI slot for image grabbing card
o Sound card with Game port and speakers

n Printer

o Inkjet, deskjet printer  with 720 dpi or more resolution . Low resolution inkjet printers
will  also work but may not print good quality images.

n Operating System

o Microsoft Windows 95, 98 , NT, 2000

n CVT or UPS

o Constant Voltage Transformer 500 VA or Uninterrupted Power Supply 500VA. Docmate
 software do not require this equipment, but is important to supply stabilized

uninterrupted power to your computer. Utmost care should also be taken to
provide proper earth to your equipment.

Busysoft Systems Pvt. Ltd. would supply you Docmate software. All the
other computer equipments should be taken locally for better hardware
support.



We make software that works as per you!

BusySoftBusysoft Systems Private Limited
Computer applications & software development Consultants
Works: B-4 Kailash Bhawan, 35 Wazirpur C Centre, Ring Road, Delhi 110052
Regd.Office: C-2/51 Ashok Vihar, Phase II, Delhi-110052 (India)
Phones: 27373761,27373401, 27376519, 27429747
Fax: 27376519   Email:busysoft@hotmail.com
Web: busysoft.biz

8

Docmate Charges

Software Price Rs.

1. DOCMATE WINDOWS XP/2000/98SE  12,500/--
Without Video/still Image capture Module
Single speciality

2. DOCMATE WINDOWS XP/2000/98SE  27,500/--
With Video/still Image capture Module
Single speciality

3. Additional user each @ 3,750/--

4. Image Capture Card with cables 3,500/--

5. Foot Pedal  for capturing 2,000/--

6. Key Pad for capturing 750/--

7. Extra speciality modules each @ 2,500/--
 

Notes :
1 The above price includes

a. Docmate Software with Imager (On CD)
c. Manuals
d. Onsite Installation and training (Please refer Notes 6)
e. One year warrenty and support (Please refer Notes 7)

2. 4% VAT or 10% Central Sales Tax as applicable extra
3. Payment terms - 100% advance with the order.
4. All  payments should  be  made  by  Pay  Order/Draft  in  favour  of “BUSYSOFT

SYSTEMS PVT. LTD”  payable at DELHI on any Indian Bank.
5. You are requested to send a purchase order for the above items. For placement of

order of the customer kindly fill order in the form given along with this letter.
6. For outstation training program a sum of Rs. 1000/- per day is charged.
7. For outstation support a sum of Rs.1000/- per day is charged for visiting. All

support thru telephones and emails is free. All warranties for outstations are RTB
i.e return to bench.

mailto::busysoft@hotmail.com
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Order Form
Date : ___________
Ref  : ___________

Busysoft Systems Pvt. Ltd.
C-2/51 Ashok vihar
Phase II
Delhi 110 052, India

Dear Sir,

Subject : Placement of Order

We wish to place an order for the following software systems

Sr.No. System Name Amount

1 Docmate

2

3

4

Payment Details
PayOrder/Draft No
Dated
Amount
Drawn on
Company Details
Company Name
Address Line 1

Line 2
Line 2
Pin

Media o  Floppy Drive o  CD

Note: i. Kindly fill the details in capital letters
ii. The name of Company details will appear in all the reports

generated by the system
iii. Kindly use photostat copies.
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Busysoft The Company

Brief  history
Founded in 1988
Incorporated in 1996
Main registered office in Delhi, India
MD Kamal Kant Gupta (MMS BITS PILANI -1985)
First Company to develop and sell Medical diagnostic management package (DOCMATE) in the field of
health care industry.

More Information
Busysoft Systems was started by Mr. Kamal Kant Gupta in 1988 as a proprietor ship company acting as
computer consultants and offering services in computerization of business activities of software
development. The company provides services to small and medium scale organizations with a view that
computers need not be a novelty. Small users should also be able to think of “Business Using Computers” to
make best use of technology in the business world. That is why; company’s services are user oriented and
cost effective.

Since 1988 company has developed a series of low cost computerized software applications in common as
well as business specific areas such as garment exporters, travel management, grain merchants, health
care industry, educational institute management and control systems. Some of our best-known software
applications are Docmate, Docmate, Sono-Imager, Slide-Imager, Hospmate, Schoolmate, Rheosoft,
Viscosoft, Export-Man, Travel-It, Weight-It and Aadati (Grain merchant). Recently the company has
launched Sono-Imager, an application for image processing and management for medical diagnostic
centers.

In 1996 the company changed its status to private limited company. The company now enjoys a reputation
of being leading software developer in the field of health care industry. Our aim is to make software as user
friendly as possible. The motto of the company is “We make software that works as per you”. To
achieve the same we make software with which, each esteemed client should be able to work according to
its own environment, critical business issues, location and preferences.

Our Approach
Using professional skills company develops low cost and effective software services. The services are
customer oriented and are designed to ensure that computerized systems result in greater efficiency and
cost effectiveness. This specific approach of the company for the conversion of customer’s requirements
into computerized systems just ensures the same.

Busysoft approach to software design and development is marked by an emphasis on custom installation
and ability to deal with the details of functionality. Company’s software expert believes in investing time and
energy in understanding the user’s need and environment. It is characterized by an illustrative use of
contemporary concepts and innovative techniques with an emphasis on project modeling. System’s
approach involves phased development, starting from problem to implementation of the most feasible
solution.

Company has sufficient technical and financial resources to meet the demands of the fast changing
market. Its major strength lies in professionals controlling all of its activities.
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Man
People are the most desired assets of any organization setup. They form the core of any resource base. We
have over the years have evolved a team of professionals dedicated to the core segments of our activities. The
team acts with fresh ideas, with an innovative approach to every problem. The team consists of professionals
who have grown with us, through a variety of projects. The team now has more than 30 man-years of
experience in the field.

Machine
Wide range of sophisticated man made objects reflects the dynamics of an organizational setup and the
company has that. These form an important tool to enhance the process of development. With a network of
Pentium servers, workstation and printers with a wide range of development software products the company
have a strong base for taking reasonably sophisticated projects for computerization. The company is
changing development tools from time to time to keep up with the technology.

Tools
Legacy tools: Complete PC based solutions using COBOL, Quick Basic, FoxPro under DOS
Current Tools: C++, Visual C, Visual Basic, Java with data base management under
MS-ACCESS, Oracle, MS-SQL.

Our Philosophy
At Busysoft we believe that a small team of dedicated professionals creates the worlds best software. Our goal
is make the best and most featured software for the customers. We always try to provide most stable and user
oriented software.
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